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End of Over-the-Counter Sales of Paper Savings Bonds:

How You Can Help Customers Transition to Digital Savings Bonds

Paper U.S. Savings Bonds are no longer available. As everyone adjusts to this change, your employees may receive questions from customers about how savings bonds are sold now. 

What You Can Do
1. Ask employees to answer customer questions about the sales of savings bonds.

2. Continue to redeem paper savings bonds for customers. 
Help Customers Make the Switch to Saving Electronically
Your customers may not know about the end of over-the-counter sales of savings bonds or they may have questions about how to purchase digital savings bonds. Please let them know they can buy, manage and redeem digital savings bonds online, 24/7, at the U.S. Department of the Treasury’s TreasuryDirect site, www.treasurydirect.gov. Customers also can use TreasuryDirect to purchase and manage other Treasury securities such as bills, notes, bonds and TIPS (Treasury Inflation-Protected Securities).
Continue to Redeem Paper Savings Bonds for Customers
There are 679 million savings bonds in the hands of the public worth $180 billion, so please continue to redeem existing paper savings bonds as a service to your customers. Your customers will appreciate being able to redeem their savings bonds at their own bank, and customers who redeem at your bank will have cash in hand to direct to products and services at your bank. 
Resources for Communicating with Employees and Customers

Take advantage of resources from the Treasury Department to help you address customer inquiries and manage internal processes. These materials include:

· An FAQ that addresses important administrative processing details

· Customer handouts explaining how to open a TreasuryDirect account and purchase digital savings bonds as gifts

· Suggested messages you can share with customers in monthly statements or your financial institution’s social media channels

· A newsletter article you can distribute to encourage employees to continue to communicate about the change to savings bond sales
· Web banners for use on your website or online banking site

To download the above tools and for more information about the end of over-the-counter paper savings bond sales, visit http://treasurydirect.gov/instit/savbond/otc/otcendtoolkit.htm
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